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	[bookmark: Attendees]Attendees:
Dr Malik
Ann-Marie Rose
Shameem Ali
Wendy Taylor (Lead Patient
Safina Kauser
Razia Bibi 
Apologises received from other ppg members


	


	

	----- Agenda Topics -----
Dr Malik - Welcome
Welcomed the chair to the meeting 

NHS GP Survey
Discussed results and how they were published in the Bradford telegraph and Argus. Our Practice was in top quarter for results gaining 71% which is a excellent achievement figures have improved over the last few years we achieved 14 out of the 18 areas surveyed.
The Practice has still put an action plan in place which was reviewed today for good and bad points.
Chair/Lead PPG member Wendy Taylor said it was nice to see the Practice has done well with the surveys as her experience of the practice has always been good and staff are always friendly and helpful.

Discussed services and PCN5 which consist of 10 Practices in this area working together
PCN5
Has now employed more staff for the Practices to share we have had meetings with all the staff and introduced them to the practice team
5 Social Prescribers
This service is working well for our patients we have two Social Prescribers connected to our Practice who work collaboratively with us and our patients. Practice Manager has regular meetings and they are invited to our Practice meetings to give the team updates.
4 Cancer care Co Ordinators
Two of the practice staff have been on the training course for cancer care co ordinators together with a further 2 PCN5 staff
Working on bowel screening, breast screening DNA’s
Improve uptake of service
Practice Pharmacists
Working in practice on the QI work and the PCN5 work
3 x Health and Well Being Champions
Training at the moment for qualifications shadowing diabetes clinics and doing pop up clinics in health centres
1 x mental health Worker
System now in place and referrals are being made to the mental health Worker. Practice Manager organises regular updates and invites to Practice Meeting
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